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Todays Calls

Live view of all calls 
and their compliance 

status. 

Summary of test calls 
and results.

Pre-View

Comparison of user 
configuration across 

multiple systems.

Health Check

End of Day Calls

READY FOR BUSINESS
www.comitfs.com

Overview

“Stricter guidelines for regulated users and voice recordings means that 
firms must be able to monitor communication channels and ensure pro-
active reconciliation reporting is readily available for Compliance.”

Dashboard

Summary of previous 
days calls and the 
recording status. 

Benefits
‣ Morning Checks – ability to schedule calls to run in the morning before users come in.
‣ Validation of user configuration – validates users’ recordings from the regulated user database.
‣ Recorded voice quality check – ability to pull the voice quality metric from recorders.
‣ Daily summary of calls – summary of calls made on a daily basis and the recording status of them.
‣ Compliance – Provides feedback of any failures in voice recording or meta data for a call.
‣ Interfaces with common banking applications – Splunk, Corvil, ServiceNow and Siteminder.

147 Snowfields, London, SE1 3TF+44 (0) 207 100 1498 eland@comitfs.com

http://www.comitfs.com/
mailto:info@comitfs.com

