CAS Call Controller [CCC]

Turbo charging Trader's collaboration with their Microsoft Teams colleagues

Solution Sheet

CAS CCC is our desktop client that unlocks Trader Workflow

Highlights Productivity, allowing Traders using a Turret to have the deep-
> Erictionless collaboration with Microsoft est of collaboration with their Microsoft Teams colleagues as
Teams Colleagues well as having a client that enables Click-to-Dial on humerous
> MS Teams collaboration initiated on CAS Desktop Apps.
EEE
> MS Teams collaboration initiated on Turret No Code by design, CAS CCC is ideal for clients seeking to
ensure unlock the workflow capacity of Traders without the
Out of the box Microsoft Features complexity of developing and maintaining a suite of API's
> Search & Call Teams Users
> Elevate calls, conferencing in Teams
Colleaciics ¢ &#J vaLUE PROPOSITION
> Auto invited to join scheduled Microsoft Bellioeathn
meeti nS Frictionlessly collaborate
> Join multiple Teams Meeting simultaneously withiFIEESTHTRde
colleagues
Out of the box general features of ‘
CAS CCC il A
model Elevate Traders workflow

capacit
> C2D on Web Browser telephone Number Py
> C2C on Microsoft Outlook

> C2D on Microsoft Excel

> C2D on Salesforce [via hyperlinks]

> CCC enables Single Sign on [SSO] Compliance

Media always
remains on
Turret

Community

Expand Traders
Directory, ingesting
Outlook, Personal &
Corporate Directory

Compliance
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SE

TCO
Lowers Total Cost of
Ownership against a DIY
design, build & maintain

Secure

A By design, CCCis built to

N ice NTR harness Microsoft desktop
environment

Agile
Works on world's
. leading turret
. ClSCO manufacture
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]
)t Why CAS CCC?
] g
) E 3 IPC CAS CCC turbo charges turret users' collaboration with their
% O§ Microsoft Teams colleagues without asking the trader to
(@) = compromise on functionality. We've pushed the boundaries to
(7)) o 5 ensure Traders can join multiple Microsoft Teams meetings
< simultaneously, which isn't possible for a native Microsoft Teams
v 0 user.
i MS Teams Compelling ROI

100% of Traders calls remain on the turret when collaborating
with Teams colleagues and/or joining MS Team meeting
customers can avoid the cost and complexity of having to
Verint purchasing Microsoft Teams software recording licenses.
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Introducing CAS CCC
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Introducing CAS CCC working seamlessly

Turret Web Browser Screen Turret Web Browser Screen

Gov: Inf N’s Impact; Microsoft Teams Meet 8 6
Actvity &’ CAS Workflow for Teams

@ Outgoing : Unknown
Chat +44 16342514767
| CAS Workflow

- ,
C2: Complex Deal; Microsoft Teams Meeting @

G
caendar - Click to add selected participants to current call

C1: Complex Deal; Microsoft Teams Meeting

Teams

CAS Keys Teams D @
Dele Olajide
W|dget @ +442045228153

Apps.

cas api Middieware (@ & 11ttt vERINT NICE WFCG @ O N

Teams Collaboration onto the Traders Physical Turret using our CAS Key Teams Widget or Via Client

About comitFS

comitFS is a market leader in providing customers with a single middleware that ensures
regulated conversations on devices work seamlessly within customer applications. Today S of
the worlds Top 10 Investment Banks by fees choose comitfS.

&)

comitFS is unique our API middleware, CAS (Common Application Server), spans all major
turret vendors and digital workplace operators including IPC, BT, Cisco, Avaya and Microsoft
Teams. CAS improves the workflow for multiple personas in wealth, private, corporate and
investment banking, allowing our customers to:

Accelerate development and agility, providing developers a single API to code against
Control costs, CAS software scales across multiple user personas driving savings
Mainstream digital first plans, blending high touch conversations with desktop apps
Supporting regulatory requirements, ensuring media remains on the regulated user device.
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www.comitfs.com




